Universal Ticket Kiosk

For payment, ticketing and more

The stationary self-service terminal
from HOft & Wessel is both a ticket
machine and an information termi-
nal with various payment functions,
as well as a choice of additional
optional functions for a wide range
of applications. In short, this power-
ful multi-media information system
offers maximum functionality on a
minimum footprint.

Design and Comfort

The terminal offers high technology
and the highest utility in a retro-
look, easily customisable to any
corporate design. The user inter-
face, which can be multilingual as
required, consists of a large high
resolution TFT graphic display with
a touch-sensitive screen. Using an
intercom system the customer can
be assisted from a call centre.
Input and output slots are
arranged in an ergonomic layout.
This, together with a tilted display,
offers optimal comfort to the user.

Handling

Service-friendliness is a key feature
of the Universal Ticket Kiosk. The
push-up cover provides easy access
to the inside of the machine. The
printer module and paper supply
are housed in a drawer, making
them easy to reach. This simplifies
maintenance and paper handling.
For setting the kiosk up there is a
choice of three different
mountings.
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Payment Methods

Cashless payment can be made by
credit card, customer cards or
ec-Cash. For cash payment we can
offer a DECT radio connection to an
optional till.

Printer Technology

The integrated printer issues tickets
with an encoded magnetic strip
which can be subsequently pro-
cessed electronically. The terminal
of course has both ticket park and
retract functions.

Communication

The ticket kiosk can be equipped
with various communicationsw
modules, for example to connect
online to the company’s HQ. The
choice of communication methods
includes Ethernet, DECT or ISDN.

Questions ?
We would be delighted to help you
design your own solution.
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Technical Data

Operation
— TFT Design

— Touch-sensitive coated 15inch
touchscreen

— High resolution colour screen,
with 1024 x 768 pixels

— Protected with toughened
security glass and a buffer layer

— User guidance by colour LEDS to
indicate inputs and outputs

— Accoustic support, via two inte-
grated loudspeakers

Printer
— Electronically readable tickets
with magstripe encryption

— Copy protection and error-
tolerant coding system for

magstripes

— 200dpi, 100mm/s

— Ticket holders for 2 x 2000 tickets

— Ticket park and retract functions

— Reliable mechanics with a com-
pletely closed paper path

Payment methods

according to equipment supplied:

— Cashless with credit cards,
customer cards or ec-Cash with
PIN number entry

— Cash payment from additional
till module

PIN pad
— PIN pad module with its own
display and keypad

— Stainless steel front, protected
from vandalism

— Countersunk for security

Hybrid card reader
— Dip reader with decrementing
facility

— Reading and writing of chip
cards and magstripes
(DIN 7816 and DIN 7811)

Housing
— Stainless steel, coloured accor-
ding to customer requirements

— Service friendly, compact con-
struction with push-up cover

— Size: 460 x 1400 x 500 mm
(W x HxD)

— User area made from HSF 20,
painted

Computer

— Standard PC components housed
in an industrial stainless steel
housing, offering future proo-
fing and extendibility

Power Supply
— 230V

— Integrated Uninterruptible
Power Supply

— Temperature control
— Door contacts
Communication

set up as required:

— ISDN card for PC

— Data transfer via integrated
DECT module

— Network connection, e.g by
Ethernet

— Intercom system with choice of
language
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